
 

 

 

 

 

 

NIKHIL GOVINDARAJ 

Senior Vice President Product, Moxie Software. 

 
Nikhil graduated in Civil engineering in 1996 and went on to complete his Master’s in Business 

Administration from Symbiosis, Pune, specializing in Systems and Marketing. 

After completing his MBA, Nikhil joined Talisma Corporation in Bangalore, India, in 2000. 

Talisma was a pioneer that designed and built CRM (Customer Relationship Management) 

software for a global audience entirely out of India. Nikhil started his career at Talisma as 

Program Manager focused on Analytics and eventually went on to head the Program 

Management function for the whole suite of CRM applications. 

After 5 years, he moved to Bellevue, Washington, where he started a new career in software 

sales as a pre-sales consultant while still at Talisma. Pre-sales consultants are technical solution 

architects who design solutions for customers based on their business requirements. The role is 

extremely challenging in a competitive market place and involved traveling around the world. 

Nikhil went on to lead the global pre-sales team within 3 years, helping grow the business by 5x. 

Talisma was eventually acquired by Campus Management Corporation a Florida based Higher 

Education technology company. 

Nikhil is currently SVP Products at Moxie. As head of products, Nikhil is responsible for all 

aspects of product management, product design and product strategy. Moxie helps businesses 

grow their eCommerce by guiding customers through their online journey using a combination 

of self-service and agent-assisted tools such as Chat. The technology leverages artificial 

intelligence and machine learning to be the digital equivalent of a Concierge. 

‘The engineering training that I received at NSS College of Engineering set the foundation for 

my career. The ability to objectively analyze problems to come up with the most optimal solution 

and the instilled curiosity to constantly ask questions and learn set the stage for me to add value 

and build companies throughout my career. This is all thanks to the guidance of the many 

teachers and mentors I had while at NSS.To all of them, a big thank you!’   -Nikhil 


